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New search function for partner companies
www.variotherm.com

The term supply sources has been changed to “business partner” or “installation partner”.
We have added both terms to the navigation function in order to help the user. The menu
items “business partner” and “installation partner” link to the same page.

In the future, there shall be no distinction between Austria/Germany/international.
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o The search function was adjusted to meet the Google Standards. At the start, the user will be
asked once if we may request their location. If the request is confirmed, results in their locality
are immediately displayed.
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The mouse over function shows the name of the partner next to every icon.
If the user clicks on the flag on the map, then the partner’s address is shown. Using the
request button, an email can be sent immediately to the Variotherm partner.
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The data with the below information is sent to the recipient per email. In this way, it is cle-
arly visible that contact has been made via our website.

Von: Variotherm Heizsysteme GmbH Gesendet: Mo 05.02.2018 16:31
Ar: Variotherm - Sabine Ostermann
EE

Betreff: Customer query via www.variotherm.com

Dear Variotherm business partner!

[l

This email query was generated via www variotherm com_ Personal contact with our customers is important for us. We
will therefore strive to answer this query within 48 hours.

Please don't hesitate to contact us should vou have any queries about the Variotherm products. Call us at +43 2236 648
70-0 or email us at office/@variotherm com.

We look forward to the continued good work together.
Your Variotherm Team

Salutation: Herr
Firstname: Hannibal
Lastname: Test
Address:

Phone: 12345
Email: office/@hannibal.at
Message:
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